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All Levenhuk telescopes, microscopes, binoculars and other optical products, except for accessories, carry a lifetime warranty against defects in materials and workmanship. Lifetime 
warranty is a guarantee on the lifetime of the product on the market. All Levenhuk accessories are warranted to be free of defects in materials and workmanship for six months from date 
of retail purchase. Levenhuk will repair or replace such product or part thereof which, upon inspection by Levenhuk, is found to be defective in materials or workmanship. As a condition 
to the obligation of Levenhuk to repair or replace such product, the product must be returned to Levenhuk together with proof of purchase satisfactory to Levenhuk.

This warranty does not cover consumable parts, such as bulbs (electrical, LED, halogen, energy-saving and other types of lamps), batteries (rechargeable and non-rechargeable), electrical 
consumables etc.

A Return Authorization (RA) Number must be obtained in advance of return. Contact the local Levenhuk branch to receive the RA number to be displayed on the outside of your shipping 
container. All returns must be accompanied by a written statement setting forth the name, address and telephone number of the owner, including a description of any claimed defects. 
Parts or products for which replacement is made will become the property of Levenhuk.

The customer will be responsible for all costs of transportation and insurance to and from Levenhuk or its authorized dealers and will be required to prepay such costs.

Levenhuk will use reasonable efforts to repair or replace any product covered by this warranty within thirty days of receipt. If a repair or replacement will require more than thirty days, 
Levenhuk will notify the customer accordingly. Levenhuk reserves the right to replace any product that has been discontinued from its product line with a new product of comparable 
value and function.

This warranty does not apply to any defects or damages resulting from alteration, modification, neglect, misuse, usage of improper power sources, damage in transportation, abuse, or any 
cause other than normal use, or to malfunction or deterioration due to normal wear. This warranty does not cover product that is lost, stolen, dropped, shattered, or any other type of 
damage or modifications to the original product caused by the customer.

Levenhuk disclaims all warranties, express or implied, whether of merchantability or fitness for a particular use, except as expressly set forth herein. The sole obligation of Levenhuk 
under this limited warranty will be to repair or replace the covered product, in accordance with the terms set forth herein. Levenhuk disclaims liability for any loss of profits, loss of 
information, or for any general, special, direct, indirect or consequential damages which may result from breach of any warranty, or arising out of the use or inability to use any Levenhuk 
product. Any warranties which are implied and which cannot be disclaimed will be limited in duration to a term of six months for accessories from the date of retail purchase.

Some states/provinces do not allow the exclusion or limitation of incidental or consequential damages, so the above limitations and exclusions may not apply to you. This warranty gives 
you specific legal rights, and you may have other rights which vary from state to state or province to province.

Levenhuk reserves the right to modify or discontinue any product without prior notice.

NOTE: This warranty is valid to USA and Canadian customers who have purchased this product from an authorized Levenhuk dealer in the USA or Canada. Warranty outside the USA or 
Canada is valid only to customers who purchased from an authorized Levenhuk dealer in the specific country or international distributor. Please contact them for any warranty service.

If warranty problems arise, or if you need assistance in using your product, contact the local Levenhuk branch:

Levenhuk Worldwide:
USA: www.levenhuk.com
Canada: ca.levenhuk.com
Czech Rep.: www.levenhuk.cz
Estonia: ee.levenhuk.com
Germany: de.levenhuk.com
Iceland: is.levenhuk.com
Latvia: lv.levenhuk.com
Lithuania: lt.levenhuk.com
Netherlands: nl.levenhuk.com

Poland: pl.levenhuk.com
Russia: www.levenhuk.ru
Slovakia: sk.levenhuk.com
Spain: es.levenhuk.com
Turkey: tr.levenhuk.com
Ukraine: www.levenhuk.ua
United Kingdom: uk.levenhuk.com
EU: eu.levenhuk.com


